
@B�W"O
�� ��!����
*�2?��FJH[
\^�;<���"CK����
��

������

���D=�`M"�#��	�
L �������	���	�

VZ��T�7�9E()%5�U�"
CK��R>�AQGI8"SP���
��
g�¨6|�/EInP_es<²�TPs6
<9+ �q:',El�o¶p"c6/!n
on�0.5¬md~�/EN?;lexc9
®�>d� . N]`tM"lae;#�y
��A7.5��.=/!
BD�%N]`tM"lae< �h0.5�
§dyc6;¢�}d�¥.=/!4=D s
t �¸9¤x NPsd«�.=/!

)����1�08�) �	��
�.�8��.�.����,���28-��(22��1�08���.�.��.-�� ��
�������

VZ�����NX��

l o"^:�y��d� . �³~�d
¯.=/

l f�Ao"^ucrgei;ir�7.
5��.=/

l �q;N]`tM"laed�ª.=/
l -c=68C.5@~�6*9(PNh

d~�/E¡,79D=/!
l NeZbhsd�C. '³%;µ�d

��.=/
l wzdBD¢�v:��/Ep·(D:

9D=/

-e:2<
£)´.%;<

��

-e:2<
£)´.%;<

' 	
-e:2<
£)´.%;<

����
-e:2<
£)´.%;<

&�

•�¹�~
•Management
Skill

•Coaching Skill
•±°
•Communication
Skill

•{©�~

•j

•NevTel"

•Management
Skill

ACTION

�ª

�k

PLAN

{©�u

DO

|l
CHECK

¦�

1.'36,�YN�0$�-/+&�FS]�D_CK

1.�'4��YN:I�VZ

����
�������

�

���(��%$�����

!#��
"��

��



2,JR.ECD0 2��(&
.�8%40J.%+%N.L�@,��F0A��1FF�.ECD0L�.%L%.2%A�� 8�
.�

�&&


���
�	 �	 ������

¢ĉĘv^3E�2wCao~|����;�l
óÆlamT3E�2v^S¨Ê]ÊÌwxiø
ç©Ĭdg���nq�lamTĴces]
3E�2|�q�]Ħ¬vmT
s]|�q�yĤ
¸MjuCi]v^xgSxdy^)s]|�
q�eê¿ruCi£cCamTapSfgB
iÔö�|�]faySĠĵx|�q�SČa
lC|�q�wCac]^đýlanmT¦£
_whe��;tx¨Ê���nq�lcru
chSďWx|�q�døç©Ĭlcru³õ
luCamTo]ćCyioè�xîĎeBh
amTo]ćClíĔlScīC]ćC]îĎ
lħíl¬EpgSfhĄCþ²w���v;
z��l°y´jSsCu^ĒÇxåĖtgh
lÂÖvIivleaT

��� �����

6,D+ !EF%R � �,+ª^Sþ²]¨ÊęÉy
½mi�y;�]ÍçĨlēruchS
3E�2ysCu& Ü¥ĉĐluCamTo
~|����;�ywruÍcæÐx]^
?ÚĝÔ@w?ĳÎÔ@vmT
oluS�t��{;]ÙěwwcyS
3E�2cÙÃl×huCamTr��q�
3E�2o~|���^SÍçĨ]o~|��
�ăÁ=1A"J0E2% �%L0E+C�lÆCuchS
ıĥMjpo�x�}�yfruS¼ĕl
Ĳµy¯ĭlSĆ£Æys|��q}Mj
p3E�2�p;���tlðċlamT
o~|���]¼ĕyüÐxµ·^Spr
p]
�¯vmTĪ 
&&Ñ£Ü¥]£We
áâ¤]�ÄMaNaxåĖvþ²ĊĈl
fhĄglS³ÒÔlÝ¥Mnipby
3E�2o~|���làÆluCamT

òú¡ª�t|����;}
A
-&�,&))
±ÏäėØ÷±Ģį)�
�

y�z�q�,& ))5
éÞ9&)��)&�,&))���
4*"EF9 +%400+%40J.%+%N.L�@,*
 :7/D00J/��PPP�+%40J.%+%N.L�@,*�

� �����

��{���ychiw;��u]čôÔlÝ
¥Mni

Ø ÿ¨Ê|�q�lÅìmi

Ø ÿ¨Ê|�q�]���;z��

Ø ÿ¨Ê|�q�]|��|Ðğ

Ø ¯ą]¨ÊûÔlÅìmi

Ø »À]¨ÊûÔlÅìmi

Ø ¥Ěw»À]|�q�lĂİmi

Ø ġxrp¨Ê|�q�yĜāmi

Ø ġxrp¨Ê|�q�]»À`]čô¹x�
�{���lÉģmi

Ø otz�����lïÕmi

� �������

©¶ï§=åĖÈË«>
�o��u=,&¯<)µ·>

©¶ï§
ĉĘ��u��]ã¸

=
&�<
d®>

©¶ï§=Āß«Ć£>
r��q�o~|���=
�¯>

ĉĘ
3E�2ë¢UĩÅìwĞ«Åì

=)µ·<(�>

ĉĘy½micÓC¬knç

£ÛSºñS�Ûyfru)&Ñ¾<T
Įlg^cÓC¬kngTMCT

ùÆ


